
Information according to Article 14 EU DSGVO via 

infoscore Consumer Data GmbH ("ICD")

1. Name and contact details of ICD (responsible body) and the 

company’s Data Protection Officer:

infoscore Consumer Data GmbH, Rheinstr. 99, 76532 Baden-

Baden, Germany. The company’s Data Protection Officer can be 

contacted at the above-mentioned address, to the attention of the 

data protection department, or by e-mail via: datenschutz@arvato-

infoscore.de

2. Purposes of ICD's data processing

ICD processes and records personal data in order to provide its 

contractual partners with information to assess the creditworthiness 

of natural and legal persons and to check the accessibility of 

persons at the addresses indicated by them. For this purpose,

probability and scoring values are also calculated and transmitted. 

Such information is necessary and permitted in order to be able to 

assess the risk of payment default (in advance, e.g. when granting 

a loan, offering payment on invoice or when concluding an 

insurance contract. ICD's data processing and the provision of 

information based on it serve both to protect recipients of 

information from economic losses and to protect consumers from

the risk of excessive indebtedness at the same time. Furthermore, 

the processing of data is also carried out for fraud prevention, risk 

management, the determination of payment methods or conditions 

and for rating purposes.

3. Legal basis for data processing of ICD

ICD is a credit agency which is registered as such with the 
competent data protection supervisory authority. ICD’s data 
processing shall be carried out on the basis of consent in 
accordance with Article 6 (1) lit. (f) combined with Article 7 of the 
General Data Protection Regulation (GDPR) or on the basis of 
Article 6 (1) lit. (f) GDPR, insofar as processing is necessary to 
safeguard the legitimate interests of the person responsible or of a 
third party and provided that the interests and fundamental 
freedoms of the data subject, which require the protection of 
personal data, do not outweigh the interests and fundamental 
freedoms of the party concerned. ICD shall only make the 
information available to its contractual partners if the party 
concerned has given consent or if a legitimate interest in this has 
been substantiated by the contractual partners in an individual case 
and processing is permitted after weighing all interests. The 
legitimate interest is given in particular prior to the commencement 
of business transactions with economic risk (e.g. offering payment 
on invoice, granting of loans, conclusion of a mobile phone, fixed 
network or insurance contract).
4. Categories of personal data of ICD

ICD processes and records personal data (name, first name, date 

of birth, address, previous addresses), information on payment 

behaviour in breach of contract (see also No. 5), entries in the 

debtor register, (private) insolvency proceedings and (non-

)accessibility under the specified address as well as corresponding 

score values.

5. ICD’s data origin

ICD's data come from official insolvency publications and the debtor 

registers kept at the central enforcement courts. In addition, ICD's 

contractual partners provide information on payment behaviour in 

breach of contract based on judicial and extrajudicial collection 

measures. In addition, personal data (name, first name, date of 

birth, address, previous addresses) from inquiries of ICD's 

contractual partners are stored.

6. Categories of recipients of ICD’s personal data

Recipients are exclusively contractual partners of ICD. These are in 

particular companies that bear an economic risk and have their 

headquarters in the European Economic Area, Great Britain and 

Switzerland. These are mainly mail order, e-commerce, 

telecommunications and insurance companies, financial service 

providers (e.g. banks, credit card companies), energy utilities and 

service providers. In addition, ICD's contractual partners include 

companies that collect receivables, such as collection agencies, 

accounting centres or lawyers.

7. Duration of data storage of the ICD

ICD shall store information about persons only for a certain period 

of time, i.e. as long as it is stored in accordance with Article 17 

para. 1 lit. (a) GDPR and is necessary. The testing and deletion 

deadlines used at ICD correspond to a self-obligation (Code of 

Conduct) of the "Die Wirtschaftsauskunfteien e.V." affiliated credit 

agency companies.

Information on due and undisputed claims will remain stored as 

long as their settlement has not been disclosed; the necessity 

of continuous storage will be reviewed on a daily basis after 

four years. If the settlement of the claim is announced, personal 

data will be deleted exactly three years after that specific date. 

Data from the directories of debtors of the central enforcement 

courts (registrations according to § 882c paragraph 1 sentence 

1 no. 1 - 3 ZPO) will be deleted on the exact day after three 

years, unless prematurely if ICD receives proof that the data 

was deleted by the central enforcement court.

Information on consumer/insolvency proceedings or residual 

debt relief proceedings shall be deleted on a daily basis three 

years after the end of insolvency proceedings or after the 

issuance or refusal of residual debt relief.

Information on the rejection of an application for bankruptcy for 

lack of assets, the cancellation of security measures or the 

refusal to release the remaining debt will be deleted on a daily 

basis after three years.

Information about inquiries will be deleted after three years at 

the latest.

Previous addresses are stored for three years to the day, after 

which the requirement of continuous storage is checked for the 

following three years. They are then deleted on the exact day in 

question, unless a longer period of storage is required for 

identification purposes.

8. Rights of the parties concerned vis-à-vis ICD

Any person concerned has the right of access to the ICD in 

accordance with Article 15 GDPR, the right of rectification under 

Article 16 GDPR, the right of cancellation under Article 17 GDPR 

and the right of restriction of processing under Article 18 GDPR. In 

addition, it is also possible to contact the supervisory authority 

responsible for the ICD - Der Landesdatenschutzbeauftragte für 

den Datenschutz Baden-Württemberg, Königstr. 10a, 70173 

Stuttgart. Consent may be revoked at any time vis-à-vis the 

contracting party concerned. This also applies to consents already 

given before the entry into force of the GDPR. The revocation of 

consent does not affect the legitimacy of the personal data 

processed until revocation. Pursuant to Article 21 (1) GDPR, the 

person concerned may refuse to ICD’s data processing for reasons 

arising from a particular situation.

9. Profile creation/profiling/scoring

ICD information can be supplemented by so-called score values. 

ICD scoring uses information and experience from the past to 

produce a forecast, especially on payment probabilities. Scoring is 

primarily based on the information stored by ICD for the person 

concerned. On the basis of this data, address-related data and 

address data, an allocation to groups of persons with similar 

payment behaviour in the past is made on the basis of 

mathematical-statistical methods (especially logistic regression 

methods). The following types of data are used for ICD’s scoring,

whereas not every type of data is also included in each individual 

calculation: data on payment behaviour in breach of contract (see 

sections 4. and 5.), on debtor list entries and insolvency 

proceedings (see sections 4. and 5. of this article), sex and age of 

the person, address-related data (degree of familiarity of the name 

or household at the address, number of known persons in the 

household (household structure), degree of familiarity with the 

address), address data (information on payment behaviour in 

breach of contract in the residential environment (street/house)), 

data from inquiries from ICD’s contractual partners. Special 

categories of data within the meaning of Article 9 GDPR (e.g. 

information on nationality, ethnic origin or political or religious 

attitudes) are neither stored by ICD nor taken into account in the 

calculation of probability values. The assertion of rights under the 

DSGVO, i.e. for example the inspection of the information stored by 

ICD in accordance with Article 15 GDPR, has no influence on 

scoring. ICD itself does not make any decisions on the conclusion 

of a legal transaction or its framework conditions (such as offered 

payment methods), it merely supports ICD’s contractual partners 

with its information in the decision-making process. The risk 

assessment and evaluation of creditworthiness as well as the 

decision based on it is carried out solely by your business partner.
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